v- Patrick W. Turner ATBT Services, Inc. T: 404-927-5290
v AT&T Assistant Vice President - Senior Legal Counsel Legal Department oi285@att.com
\4 AT&T Georgia 675 West Peachtree Street, NW

~—" AT&T South Carolina Suite 4323

Atlanta, GA 30308

March 23, 2020

The Honorable Jocelyn Boyd

Chief Clerk of the Commission

Public Service Commission of South Carolina
Post Office Drawer 11649

Columbia, South Carolina 29211

RE: Docket No. 2001-209-C
Dear Ms. Boyd:

Pursuant to Section 4.5.2 of AT&T South Carolina’s Self Effectuating Enforcement
Mechanisms Administration Plan (“SEEM Plan”), AT&T South Carolina hereby declares a force
majeure event in connection with various federal, state and local governmental declarations in
order to mitigate the threat of the COVID-19 virus.

AT&T has enacted measures to ensure the infrastructure of operational support for our
customers remains functional. However, during this unprecedented event, AT&T South Carolina
is experiencing ever-changing situations based on the availability of personnel. In light of that,
AT&T South Carolina is providing the effective date of this force majeure declaration by broad
categories of Service Quality Measures (“SQMs”) as follows.

1. AT&T Call Centers have been significantly affected, impacting all SQMs associated
with Ordering and Billing effective March 16, 2020.

2. Due to increased and varied network traffic levels and patterns, the Trunk Group
Performance SQM is impacted effective March 13, 2020.

3. Due to anticipated availability of personnel versus level of workload, the Provisioning

and Maintenance & Repair SQMs are impacted on a statewide basis effective March

20, 2020. The attached spreadhsheet identifies the wire centers affected by this event.

AT&T South Carolina will apprise the Commission periodically on status, providing

notification as this force majeure event concludes. Additionally, AT&T will continue to keep
CLEC:s notified via our normal processes.

Per the attached certificate of service, AT&T South Carolina is serving a copy of this letter
upon all parties to this docket.

If you have any questions concerning this matter, please do not hesitate to contact me.

Sincerely,

. ’-_—
Dodnice Tuwon
Patrick W. Tumer

PWT/sh
Enclosure
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FORCE MAJEURE DECLARATION ATTACHMENT
NPA/NXX WIRE CENTER NAME CLLl STATE START DATE
803632 AIKEN MA AIKNSCMA sC 3/20/2020
803863 AIRPORT WCLMSCMA SC 3/20/2020
803633 ALLENDALE MA ALDLSCMA SC 3/20/2020
864648 ANDERSON MAIN ARSNSCMA SC 3/20/2020
864650 ARSN ABBEVILLE HWY ARSNSCAH SC 3/20/2020
864649 ARSN TOWNVILLE ARSNSCTV SC 3/20/2020
803634 BAMBERG MA BMBRSCMA SC 3/20/2020
803635 BARNWELL MA BRWLSCBE SC 3/20/2020
803636 BATESBURG MA BTBGSCMA SC 3/20/2020
803360 BEECH ISLAND MA BHISSCMA 5C 3/20/2020
864651 BELTON MAIN BETNSCMA SC 3/20/2020
843667 BENNETTSVILLE MAIN BEVLSCMA SC 3/20/2020
803638 BLACKVILLE MA BAVLSCMA sC 3/20/2020
843668 BLENHEIM MAIN BLNHSCMA SC 3/20/2020
864684 BLUE RIDGE MAIN BLRGSCMA SC 3/20/2020
803620 CAMDEN LUGOFF CMDNSCLG SC 3/20/2020
803619 CAMDEN MA CMDNSCMA sC 3/20/2020
864652 CENTRAL MAIN CENTSCWS SC 3/20/2020
803621 CHAPIN-LITTLE MT MA CHAPSCCL SC 3/20/2020
843669 CHERAW MAIN CHRWSCES SC 3/20/2020
843597 CHTN DEER PARK CHTNSCDP sC 3/20/2020
843598 CHTN DIAL & TOLL CHTNSCDT SC 3/20/2020
843750 CHTN JAMES ISLAND CHTNSCIM SC 3/20/2020
843599 CHTN JOHNS ISLAND CHTNSCIN SC 3/20/2020
843600 CHTN LAMBS CHTNSCLB SC 3/20/2020
843601 CHTN NORTH CHTNSCNO sC 3/20/2020
843602 CHTN WEST ASHLEY CHTNSCWA 5C 3/20/2020
864653 CLEMSON MAIN CLSNSCMA 5C 3/20/2020
864698 CLINTON MAIN CLTNSCMA SC 3/20/2020
843670 CUO MAIN CLIOSCMA SC 3/20/2020
803622 CLMA ARDEN CLMASCAR sC 3/20/2020
803865 CLMA BECKMAN ROAD CLMASCBQ sC 3/20/2020
803625 CLMA CAMDEN HWY CLMASCCH sC 3/20/2020
803626 CLMA DUTCH FORK CLMASCDF sC 3/20/2020
803864 CLMA PARKLANE CLMASCPA sC 3/20/2020
803614 CLMA SENATE ST CLMASCSN SC 3/20/2020
803627 CLMA SOUTH CONGAREE CLMASCSC SC 3/20/2020
803623 CLMA ST ANDREWS CLMASCSA SC 3/20/2020
803612 CLMA SUMTER HWY CLMASCSH SC 3/20/2020
803613 CLMA SUNSET CLMASCSU sC 3/20/2020
803624 CLMA SWIFT CLMASCSW SC 3/20/2020
803699 CLOVER MAIN CLVRSCES SC 3/20/2020
864700 COWPENS MAIN CWPNSCMA SC 3/20/2020
843671 DARLINGTON MAIN DRTNSCMA SC 3/20/2020
803639 DENMARK MA DNMKSCES SC 3/20/2020
843672 DILLON MAIN DLLNSCMA SC 3/20/2020
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FORCE MAJEURE DECLARATION

NPA/NXX

WIRE CENTER NAME

STATE

ATTACHMENT

START DATE

864654 EASLEY ESLYSCMA SC 3/20/2020
803618 EASTOVER MA EOVRSCMA SC 3/20/2020
803637 EDGEFIELD BATHSCMA SC 3/20/2020
803640 EDGEFIELD MA EDFDSCMA SC 3/20/2020
843605 EDISTO BEACH MA EDBHSCMA SC 3/20/2020
843673 FLORENCE MAIN FLRNSCMA SC 3/20/2020
843606 FOLLY BEACH MA FLBHSCMA SC 3/20/2020
864685 FOUNTAIN INN MAIN FNINSCES SC 3/20/2020
864701 GAFFNEY MAIN GFNYSCMA SC 3/20/2020
864686 GNVL BEREA GNVLSCBE SC 3/20/2020
864687 GNVL CHURCHILL GNVLSCCH SC 3/20/2020
864688 GNVL CRESTWOOD GNVLSCCR SC 3/20/2020
864690 GNVL WARE PLACE GNVLSCWP SC 3/20/2020
864691 GNVL WEST GNVLSCWE SC 3/20/2020
864692 GNVL WOODRUFF RD GNVLSCWR SC 3/20/2020
803641 GRANITEVILLE MA GIVLSCMA SC 3/20/2020
864689 Greenville D&T GNVLSCDT SC 3/20/2020
864694 GREER MAIN GRERSCMA SC 3/20/2020
843674 HARTSVILLE MAIN HTVLSCMA SC 3/20/2020
803702 HICKORY GROVE MAIN HCGVSCMA SC 3/20/2020
843681 Hilton Head SC 3/20/2020
864655 HONEA PATH MAIN HNPHSCMA SC 3/20/2020
843609 ISPL SLIS MA ISPLSCIS SC 3/20/2020
864697 JOANNA BLBGSCMA SC 3/20/2020
864703 JOANNA MAIN JONNSCES SC 3/20/2020
803642 JOHNSTON MA JHTNSCMA SC 3/20/2020
864704 JONESVILLE MAIN JNVLSCMA SC 3/20/2020
843675 LAKE VIEW MAIN LKVWSCMA SC 3/20/2020
803705 LAKE WYLIE MAIN LKWLSCRS SC 3/20/2020
843676 LATTA MAIN LATTSCLS sC 3/20/2020
864656 LIBERTY MAIN LBRTSCMA SC 3/20/2020
864860 LYMAN INDUSTRIAL PK LYMNSCIP SC 3/20/2020
864706 LYMAN MAIN LYMNSCES SC 3/20/2020
843678 MARION MAIN MARNSCMA SC 3/20/2020
843677 MARN BRITTONS NECK MARNSCBN SC 3/20/2020
843679 MCCOLL MAIN MCCLSCMA SC 3/20/2020
843608 MOUNT PLEASANT MA MNPLSCES SC 3/20/2020
843680 MULLINS MAIN MLNSSCWP SC 3/20/2020
803643 NEW ELLENTON MA NWELSCMA SC 3/20/2020
803629 NEWBERRY MA NWBYSCMA SC 3/20/2020
803644 NORTH AUGUSTA MA NAGSSCMA SC 3/20/2020
803645 ORANGEBURG MA ORBGSCMA SC 3/20/2020
864707 PACOLET MAIN PCLTSCMA SC 3/20/2020
864666 PELZER-WMTN MAIN WMTNSCPW SC 3/20/2020
864658 PENDLETON MAIN PNTNSCMA SC 3/20/2020
864659 PICKENS MAIN PCKNSCES SC 3/20/2020
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ATTACHMENT

FORCE MAJEURE DECLARATION
NPA/NXX WIRE CENTER NAME CLL STATE START DATE
864660 PIEDMONT MAIN PDMTSCES SC 3/20/2020
803630 PROSPERITY MA PRSRSCMA SC 3/20/2020
864661 SALEM MAIN SALMSCMA SC 3/20/2020
843857 SEABROOK-KIAWAH IS SBRKSCSK SC 3/20/2020
864662 SENECA MAIN SENCSCMA SC 3/20/2020
864856 SENECA TOKEENA CR TKNASCST SC 3/20/2020
803708 SHARON MAIN SHRNSCMA SC 3/20/2020
864663 SIX MILE MAIN SXMLSCMA SC 3/20/2020
843682 SOCIETY HILL MAIN SCHLSCES SC 3/20/2020
864709 SPBG BOILING SPRINGS SPBGSCBS SC 3/20/2020
864710 SPBG CONVERSE SPBGSCCV SC 3/20/2020
864858 SPBG FINGERVILLE FNVLSCMA SC 3/20/2020
864711 SPBG MAIN SPBGSCMA SC 3/20/2020
864866 SPBG UNIVERSITY WAY SPBGSCHW SC 3/20/2020
864712 SPBG WESTVIEW SPBGSCWV SC 3/20/2020
803646 SPRINGFIELD MAIN SPFDSCMA SC 3/20/2020
843647 ST GEORGE MA STGRSCMA SC 3/20/2020
843610 SUMMERVILLE MA SUVLSCMA SC 3/20/2020
843683 TIMMONSVILLE MAIN TMVLSCMA 5C 3/20/2020
864695 TRAVELERS REST MAIN TRRSSCMA SC 3/20/2020
864696 TRRS SLATER MARIETTA MRTTSCMA SC 3/20/2020
864713 UNION MAIN UNINSCMA SC 3/20/2020
864664 WALHALLA MAIN WLHLSCES SC 3/20/2020
864665 WESTMINSTER MAIN WMNSSCES SC 3/20/2020
803631 WHITMIRE WHTMSCMA SC 3/20/2020
803714 YORK MAIN YORKSCMA SC 3/20/2020
3/23/2020
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CERTIFICATE OF SERVICE
The undersigned, Susan Hodge, hereby certifies that I am employed by the Legal
Department for BellSouth Telecommunications, LLC. d/b/a AT&T South Carolina

(“AT&T”) and I have served the attached upon the following:

Andrew O, Isar, Director

Association of Communications Enterprises
7901 Skansie Avenue, Suite 240

Gig Harbor, WA 98335

(Electronic Mail)

Bruce Schoonover, Jr.
Director — Regulatory Affairs
Knology Incorporated

1241 O.G. Skinner Drive
West Point, GA 31833
(Electronic Mail)

Frank R. Ellerbe, III

Robinson, McFadden & Moore, PC
P.O. Box 11449

Columbia, SC 29202

(Electronic Mail)

Gary L. Sharpe, Counsel

AT&T Communications of the Southern States
1908 Tyne Blvd.

Nashville, TN 37215

(Electronic Mail)

Gene V. Coker

1230 Peachtree St., NE, 4" Floor
Atlanta, GA 30309

(Electronic Mail)

Jeffrey M. Nelson

Office of the Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29202
(Electronic Mail)

9 40 G ®bed - ¥-901-0¢0¢ - OSdOS - INd LZ-¥ €2 U24BIN 020¢ - ONISSTO0Hd J04 d31d30JV

940G 959%' 0-602-100¢ # 123900 - 9SdOS - Wd 0€:} €2 YdIe|N 020¢ - d37T1d ATTVIINOHLO3 13



John J. Pringle, Jr.

Adams and Reese, LLP
1501 Main Street, 5" Floor
Columbia, SC 29201
(Electronic Mail)

Robert E. Tyson, Esq.

Robinson, Gray Stepp & Laffitte, LLC
1310 Garsden Street

Columbia, SC 292211

(Electronic Mail)

Scott Elliott, Esq.
Elliott & Elliott PA
1508 Lady Street
Columbia, SC 29201
(Electronic Mail)

Tony Mastando

ITC DeltaCom Communications
7037 Old Madison Pike

Suite 400

Huntsville, AL 35806
(Electronic Mail)

Jocelyn G. Boyd, Esquire

Chief Clerk

S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)

Kt

/4

This 23" day of March, 2020.

Susan Hodge
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